
DURATION AND LEVEL
25 months 
Level 6 

DELIVERY
Flexible, remote, work-
based learning

FUNDING
95-100% government funded (levy transfers may be available to cover the 5% employer
contribution for apprentices with 95% funding)

PROGRESSION
Top-up to master's
degree on completion

ADVANCE YOUR CAREER. BECOME A RECOGNISED PROFESSIONAL. GAIN IGPM ACCREDITATION.

This isn't just a qualification - it's your pathway to professional recognition and career
advancement. Developed in partnership with IGPM (Institute of General Practice Management) and
Lincolnshire LMC, this apprenticeship is uniquely designed for managers in general practice
settings.

You'll gain a level 6 qualification (equivalent to a bachelor’s degree), develop strategic leadership
capabilities and achieve professional recognition through IGPM accreditation. You'll be equipped to
lead service transformation, influence decision-makers and demonstrate your work to the highest
professional standards. Places are limited so fill in our enquiry form by 28 August!

Service Designer
Apprenticeship -
General Practice
Level 6

Eligibility
This apprenticeship is designed for practice managers, deputy managers, operations managers,
dispensary managers and PCN managers in substantive management roles within general
practice. You'll need employer support to undertake the apprenticeship and a genuine
commitment to professional development.

Flexible options
This apprenticeship adapts to your career aspirations. If you're already IGPM accredited or prefer
not to pursue accreditation at this time, you can undertake the apprenticeship independently.
If IGPM accreditation is your goal, you can combine the apprenticeship with additional
masterclasses. Your apprenticeship work integrates seamlessly with accreditation requirements,
creating a cohesive development journey.
The apprenticeship includes one year's IGPM membership, as well as the cost of IGPM
accreditation upon successful completion of the apprenticeship.

https://www.igpm.org.uk/
https://www.lincslmc.co.uk/
https://damartraining.com/service-designer-enquiry/


Surveying the Landscape:
Research user needs and gather

stakeholder insights to inform
service improvements

Supported learning
The apprenticeship is designed to suit a variety of learning styles and fit around your practice’s needs, with a blend of:

Dedicated one-to-one coaching - Regular Teams calls with your coach to support learning and portfolio development
Group peer sessions - Connect with fellow practice managers, share challenges and learn together
Interactive online resources - Access learning materials, tools and templates anytime
Progress reviews every 12 weeks - Track your development and celebrate achievements
Flexible scheduling - Learning fits around your work commitments.

You'll complete real projects in your practice, applying new skills immediately while building evidence for your
apprenticeship and IGPM accreditation portfolio. You will need to spend six hours per week on average on your
apprenticeship work.

Progressive modules
Every module is grounded in general practice reality and immediately applicable to your role, building your capability
from foundations to sustained transformation:

Setting the Foundations: 
Master service design principles

and apply design thinking to
healthcare management

Solution Design: 
Develop, prototype and test

innovative solutions with
user feedback and

refinement

Service Mapping: 
Analyse current services,
identify opportunities and
prioritise improvements

strategically

Leading Development: 
Lead collaboration, manage

change and implement
improvements across

multidisciplinary teams

Sustaining Success:
Evaluate outcomes, embed
continuous improvement
and adapt services for

future needs

Plus: Introduction to AI in the Workplace course.

Get started
Ready to advance your career and gain professional recognition?
For an initial discussion about the apprenticeship, complete our
enquiry form by 28 August 2026: Enquiry form.

IGPM accreditation
The Institute of General Practice Management maintains the only register of recognised professional managers working
in general practice. It provides career development support, professional recognition and a voice for the management
community.
The apprenticeship standard maps directly to IGPM accreditation criteria. Your learning, projects and portfolio work
count toward both your apprenticeship and accreditation. Additional masterclasses will provide supplementary training
to support your IGPM application.
Benefits of accreditation:

Recognition – Demonstrate your work to the highest professional standards
Representation – Influence decision-makers on issues affecting managers
Support – Connect with regional representatives and peer networks
Resources – Webinars, dedicated groups and professional development tools.

https://damartraining.com/service-designer-enquiry/
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